
 
 

 
 
 

LICENSING SUB-COMMITTEE 
 
Date:  Friday 22 April 2016 
Time: 10.00 am 
Venue: Bad Homburg Room, Civic Centre, Paris Street, Exeter 
 
Members are invited to attend the above meeting to consider the items of business. 
 
If you have an enquiry regarding any items on this agenda, please contact Howard Bassett, 
Democratic Services Officer (Committees) on 01392 265107 or email howard.bassett@exeter.gov.uk 
 
Entry to the Civic Centre can be gained through the Customer Services Centre, Paris Street. 
 
Membership - 
Councillors Henson, Holland and Pearson 
 

Agenda 
 
Part I: Items suggested for discussion with the press and public present 
  
 

1  
  
Appointment of Chair  

 To appoint a Chair for the meeting. 
  
 

 

2  
  
Declarations of Interest  

 Councillors are reminded of the need to declare any disclosable pecuniary 
interests that relate to business on the agenda and which have not already been 
included in the register of interests, before any discussion takes place on the 
item. Unless the interest is sensitive, you must also disclose the nature of the 
interest. In accordance with the Council's Code of Conduct, you must then leave 
the room and must not participate in any further discussion of the item.  
Councillors requiring clarification should seek the advice of the Monitoring Officer 
prior to the day of the meeting. 
  
 

 

3  
  
LOCAL GOVERNMENT (ACCESS TO INFORMATION) ACT 1985 EXCLUSION 
OF PRESS AND PUBLIC 

 

 To pass the following resolution: 

RESOLVED that, under Section 100A (4) of the Local Government Act 1972, the 
press excluded from the meeting for items 4 and 5 on the grounds that they 
involve the likely disclosure of exempt information as defined in paragraphs 1 and 
2 of Part I of Schedule 12A of the Act. 
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LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976 
 
 

Part II: Items suggested for discussion with the press and public excluded 
 

4  
  
To consider if an individual is a fit and proper person to hold a Hackney 
Carriage/PHV Licence 

 

 To consider the report of the Assistant Director Environment. 
  
 

(Pages 3 - 
8) 

 
LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982 

 

5  
  
Application to change location for an existing Street Trading Consent 
Holder 

 

 To consider the report of the Assistant Director Environment.  
 

(Pages 9 - 
12) 

 
LICENSING ACT 2003 

 

6  
  
To consider an application for the grant of a Premises Licence for Camper 
Coffee, McCoy's Arcade, Exeter 

 

 To consider the report of the Assistant Director Environment. 
 
Details of the application may be found at http://www/exeter.gov.uk/licensing  
Search the public register and the link is to the right of the page or may be viewed 
at the Licensing office between 09.00 and 16.00 Monday to Friday.   
  
 

(Pages 13 
- 58) 

 

Individual reports on this agenda can be produced in large print 
on request to Democratic Services (Committees) on 01392 
265107. 
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REPORT TO:   LICENSING (SUB) COMMITTEE 
 
Date of Hearing:     22 April 2016  
          
 
Report of:     Environmental Health and Licensing Manager 
 
Type of Application:   The application for the GRANT of a premises licence in respect of 

CAMPER COFFEE, 22 McCoy’s ARCADE, FORE STREET, 
EXETER, EX4 3AN under the relevant legislation 

 
Legislation:    Licensing Act 2003 
 
Ward Application Refers to:    
 
Applicant:    Gary Williams 
 
Premises Address:   22 McCoy’s Arcade, Fore Street, EXETER, EX4 3AN 
 
 
1. What is the report about? 
 
1.1 An application has been received from Gary Williams trading as Camper Coffee for the 

GRANT of a new premises licence.  Camper Coffee is an upmarket cocktail bar which is 
located in the McCoy’s Arcade in Fore Street, Exeter.  The applicant has applied for the 
sale of alcohol (on and off sales) from 0700 to 2300 Monday to Sunday inclusive and for 
live and recorded music 1600 – 2300 Monday to Sunday inclusive (indoors only).  The 
application and plans are attached.     

 
2. Are there any representations? 
 
2.1 Representations have been received from local business’ and other interested parties. 

Two objections to the application have been received and nine positive representations.  
Redacted versions of the representations are attached.  No representations have been 
received from a Responsible Authority.   

 
3. Report details: 
 
3.1 The application was advertised on the premises and in the local newspaper in line with 

above legislation.  During the consultation period Environmental Health had some concerns 
regarding possible noise nuisance issues that may arise at the premises.  As a result of this 
Environmental Health proposed the following conditions to be added to the licence.              
Gary Williams has agreed to the proposed conditions.  The proposed conditions are as 
follows: 

 
1 There shall be no music or amplification of sound outside the premises building after  

 21.30.   
2 The performance of live music shall be restricted to 2 sessions per week.   
3 Glass bottles shall not be deposited in any skip, bin or other container located 

outside the premises building except between 0800 and 2000.   

Page 13

Agenda Item 6



4 The licensee shall ensure that a telephone number for contacting the licensee or a 
nominated person during licensable activities is made publicly available.  
Appropriate action shall be taken to investigate any complaint made.   

 
3.2 A letter from the freeholders (South West Land) Limited of McCoys Arcade was received 

on 16 March 2016 in response to an objection from the owner of Mansons Guitars.  The 
letter is attached as additional information.   

 
 
4. What are the legal aspects? 
 
4.1 The Council’s constitution requires that all applications for Premises Licences that receive 

relevant representations shall be determined by a Licensing Sub-Committee. 
 
4.2 The Licensing Sub-Committee are required to have regard to the Statement of Licensing 

Policy which states in part (paragraph 2.8) that in determining a licence application the 
Licensing Authority will consider each application on its merits.  Licence conditions will be 
tailored to the individual application and only those appropriate to meet the licensing 
objectives will be imposed.  

 
4.3 The Licensing Sub-Committee are required to have regard to the Official Guidance issued 

under section 182 of the Licensing Act 2003 revised March 2015 is relevant. The official 
guidance relating to crime and disorder and the prevention of public nuisance to which this 
committee must have regard, is included in the Yellow Committee hand books.   

 
4.4 The Licensing Sub-Committee must have regard to the relevant representations made; 

the evidence provided in relation to the premises from the parties involved and the 
evidence it hears, in reaching its decision. 

 

4.5 The Licensing Sub-Committee, having regard to the representation, must take 
such of the following steps, if any, as it considers appropriate for the promotion of the 
licensing objectives.   

 
i) to grant the licence subject to any conditions consistent with the 

Operating Schedule of the application modified to such extent is 
appropriate for the promotion of the licensing objectives and any 
mandatory conditions; 

ii) to exclude a licensable activity from the licence; 
iii) to refuse to specify a person in the licence as the Designated Premises 

Supervisor; or 
iv) to reject the application. 

 
 

5. Recommendations:  
 
5.1 The Licensing Sub-Committee are required to identify what steps, if any, need to be 

taken to determine the application. 
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Environmental Health and Licensing Manager 
 
Local Government (Access to Information) Act 1972 (as amended) 
Background papers used in compiling this report:- 

None 
 
 

 
Contact for enquires:  
Democratic Services (Committees) 
Room 2.3 
01392 265275 
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Received via email 1 March 2016 
 
Dear Sir/Madam 
 
Ref: Application by Gary Williams for a new premises licence at McCoy’s 
Arcade, 22 Fore Street, Exeter, EX4 3AN for Camper Coffee Co. 
 
I am writing to provide representation for Spectrum Housing Group Flats, 1-10, 134 
Fore Street, Exeter, EX4 3AN.  
 
I am requesting that the application for the new premises licence, be refused. 
 
The grounds for this request are as follows: 
 
The flats at 134 Fore Street are situated on the level above and adjacent to the 
McCoy’s Arcade. They are occupied by families who already experience a high level 
of disturbance in the neighbourhood. This would be further exacerbated if the 
Licence was granted, Noise travels very easily through the arcade and I am informed 
that current building work at the address has already generated complaints from the 
tenants. As far as I am aware, no consideration has been shown for those living in 
close proximity and no information provided to Spectrum that building work was to 
commence and likely to cause disturbance.  
 
The tenants at these flats are already experiencing a high degree of anti social 
behaviour and criminal activity through people accessing the block via a communal 
access way off Bartholomew Street. The police have been called recently for an 
attempted break-in and vandalism to the flats. We also have problems with dumping 
of rubbish and fly tipping in the area and have been contacted by Environmental 
Health concerning this. 
 
I believe that a new premises licence at this location will substantially increase the 
noise and disturbance experienced by the tenants of the flats. Also this will further 
increase problems of litter and anti social behaviour which is currently a problem in 
the neighbourhood. I am therefore submitting this request, on behalf of Spectrum 
Housing Group, that the application be refused. 
 
Yours sincerely 
 
Jane Legowski 
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Received via email 29 February 2016 
 
Hello there 
 
I'm just writing to offer my support to everyone involved at Camper coffee with regard 
to their license application. 
 
They have a fantastic vision for themselves and the arcade as a whole.  
 
I've been lucky enough to be served coffee and drinks by their staff whilst they 
worked at other establishments. I cannot fault them as their skill, knowledge and 
overall customer relationship is fantastic. 
 
As a business owner operating in the McCoys Arcade myself I've seen the amount of 
work and dedication they've put into their flagship premises. I really believe that their 
success will be the to the benefit and success of everyone involved with McCoys 
Arcade. 
 
Thanks for your time 
 
Dan Whiteland 
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Received via email 2 March 2016 
 
Hello Phillippa and team, 
 
This is in regards to Gary Williams' application for a new Premises License in 
McCoys Arcade, 22 Fore Street. I recognize that you typically seek to get concerns 
from local parties, but for what its worth, as an arcade neighbour of Camper Coffee, I 
just wanted to take a moment to say that I am in support of their proposed plans and 
have no objections to their license application. In fact, my hope is that the addition of 
their establishment will further the exposure of my own shop and I have no concerns 
over their impacts on my shop's security. 

Thank you for your time and for taking my remarks under consideration. 

All the best, 
Chris Harper 
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Received via email 3 March 2016 
 
Dear Sir/Madam, 
 
As a director of Illicit Web Design Ltd, I am writing to show our support for the 
Camper Coffee license application at McCoy's Arcade on Fore Street. 
 
Illicit Web Design have resided at McCoy's Arcade for over a year, and on learning 
that Camper Coffee were taking up residence and opening as a cafe for nights on 
weekends, my colleagues and I felt that this would signify a great boost for business 
which the arcade has needed for a long time to get it back on its feet. 
 
We have met the owners of Camper Coffee and have found them to be extremely 
conscientious. They have given every possible thought to issues such as noise, 
security, and the marketing of the cafe to draw in the right clientele. Being aware of 
their brand, we are confident that this new custom to the arcade will be a perfect fit 
for its boutique style, and will be great exposure for businesses in the arcade and on 
Fore Street. 
 
We therefore think that if this license is not granted, it will be a loss not only for the 
arcade, but for Fore Street itself. 
 
Kind Regards, 
 
Amy McGill 
 
 
Creative Director - Illicit Web Design  
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Received via email 11 March 2016 
 
Dear Sir/Madam 
 
I would like to register my support for the License Application of Gary Williams of 
Camper Coffee at McCoys Arcade, Fore Street, Exeter EX4 3AN. 
 
The above premises has held a license for at least 10 years. 
 
I am the owner of the business next door and have never experienced any problems. 
 
In my view this business will be an asset to the Arcade and the other surrounding 
businesses. 
 
Yours sincerely 
 
Kathy Shaw 
Hair em scare em 
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Received via email 18 February 2016 
 
 
Dear licensing team, 
 
 
My name is Hayley Maker and I run a business on Fore Street with my partner 
Nathan Maker, we are very excited about the arrival of Camper Coffee on Fore Street 
as we also reside in the area.  
 
I believe that Camper Coffee will be a magnificent addition to Fore Street especially if 
they are granted a late night license, I see this venue as somewhere that will be a 
wonderful alternative to the other 'venues' on the street, in the same vein as The Bike 
Shed Theatre and The Picture House which add a cultural feel in the evening to add 
to our diverse neighbourhood and community as a whole. Boosting Exeter's night 
time economy in a very positive way. 
 
The late night license will bring music and culture to a historical part of the city, a part 
of Exeter that feels like it is up and coming, endorsing this will open a new chapter 
and with all the other improvements being made by  
 
The type of customer that it will attract will boost the impression of Exeters nightlife in 
a very positive way and feels progressive for the area and for Exeter city. This is the 
type of venue that we should be supporting. 
 
I for one am an avid supporter and I really hope that you will see it fit to grant them a 
license for the evenings. I live in a property that backs onto the arcade and I really 
don't think that it will be an issue for anybody in the surrounding area due to the type 
of people it will attract. 
 
Kind regards, 
 
Hayley Maker 
 
 
Nathan & Hayley Maker 
 
No Guts No Glory 
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Received via email 1 March 2016 
 
Re: Gary Williams, Camper Coffee Co, McCoys Arcade, 22 Fore Street, Exeter EX4 
3AN. Licence application 
 
Dear Madam/Sir 
 
     I am writing to add my support for the licence application that Camper Coffee 
have made at the above address. I believe that it will only be of benefit to both the 
arcade and Fore Street as a whole by bringing people down the hill to a destination 
that can be safely enjoyed by all. 
     Camper Coffee have already made reassurances that security is a priority and 
have installed cameras to that effect. They also assure that security personel will be 
in attendance during the late opening hours. 
 
with thanks 
Lewis Knight 
Owner/proprietor 
OMG! Toys Comics Games 
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Received via email 23 February 2016 
 
Dear Phillipa,  
 
My name is Roberta and I am manager at the Real McCoy, 21 McCoys Arcade, Fore 
Street, Exeter.  
 
I am writing to you regarding Paul Maddick and Gary Williams request for a license at 
their newly renovated establishment, Camper Coffee. 
 
As the direct neighbour to the venue, which used to be The Real McCoy Cafe, I 
wanted to express my complete support for them receiving their license.  
 
As you know, Fore Street and McCoys Arcade boast a wealth of diverse independent 
businesses that are important to both the Exeter community and its variety as a city 
for visitors. Having previously seen the high standard of product, service and visual 
merchandising/marketing that Camper Coffee deliver in their other locations (the 
Christmas market and the Uni, for example), myself and my fellow traders were 
thrilled to hear they would be joining us. Witnessing the quality of their developments 
and renovations since then has only excited myself and my colleagues further, 
reaffirming that they have a lot to offer the area.  
 
Though Fore Street is a destination shopping quarter to those that know about us, it 
can be a difficult locale in which to encourage footfall. This is a fact the 'Fore Street 
Collective' spend a lot of time and energy in an effort to change and make sure 
Exeter's most concentrated area of independents is kept alive. Camper Coffee 
having a license, allowing them to host private events and open some evenings 
alongside their day time hours, will not hinder or threaten our businesses, but rather 
generate a wider spread knowledge and fresh curiosity, in turn bettering our footfall. 
 
While in the past there may have been some criminal activity around the area, this 
has long dissipated. I trust that security will not be a problem and have no concerns 
that any issues will arise from the evening openings or licensing.   
 
I believe that if someone should be given a license and be permitted to introduce 
evening opening hours, it should be a company with a high level of professionalism, 
experience and the right clientele - three attributes Camper Coffee, in my opinion, 
definitely have. 
 
I hope you will see the positivity that I have seen across the majority. I, for one, look 
forward to the changes bringing new life to McCoys arcade, of which it deserves. 
 
Thanks for your time. 
 
Kind regards, 
 
Roberta Juxon-Keen 
Manager at The Real McCoy 
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Received via email 22 February 2016 
 
Dear Sirs, 
 
We are the freeholders of McCoys Arcade and our tenant, Mr Gary Williams trading 
as Camper Coffee Co, has made the application for the sale and retail of alcohol to 
be consumed on and off the premises and the provision of live music. 
 
As the landlords of these premises and other adjoining commercial premises on Fore 
Street, we would like to take the opportunity of supporting this application: 
 

1. These premises have been licenced for many years and to our knowledge 
there has never been any objection to renewal of a premises license for any 
reason. It should be noted that the premises now benefit from modern wc 
facilities, including disabled, all with level access. 

2. The applicants have satisfied us that they have made good and responsible 
provision for a high level of security within the arcade itself, addressing the 
concerns of fellow shop tenants, and with that in mind have engaged the 
services of a security firm, whose personnel are well known and licensed in 
Exeter city. 

3. They are installing CCTV to enable their staff to keep a vigilant outlook for the 
safety and security of their clients, but just as importantly the security of the 
other shops within the arcade. 

4. This use would give a much needed boost and benefit to the arcade during 
the day time, encouraging further use of the shops already operating and 
would have a beneficial effect on increasing the much needed footfall in this 
area of Fore Street. 

5. This application surely justifies the support of the licensing section and would 
encourage a new venture in this important commercial area. The applicants 
are responsible and successful catering operators in the city. 

 
Yours faithfully, 
C D Burnett-Hitchcock 
Director 
 
South West Land Ltd 
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